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Core 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You are about to begin a thoroughly rewarding and comprehensive presentation of upset recovery concepts. Although navigation is 
explained in the course introduction, any trouble you may experience navigating (or getting to the next page) is likely explained here.  

NAVIGATING THE COURSE 

Moving to the Next Page: 
Several pages in this course require the user to click on one or more icons, links or images to permit navigation to the next page. Once you 
have viewed the required link or pop‐up, you will not need to click it again if you decide to review the page later. This functionality is by 
design to ensure special emphasis is given to important information, author explanations or other subject matter crucial to your education in 
upset recovery training and helpful to you when taking the course quiz.  Course navigation has been rigorously tested. If you cannot move 
forward, there is an important link or pop‐up window you have not yet reviewed on the page. Here are a few examples to look for: 

 

All Important Note icons are mandatory and unique to the page being viewed. When present, this icon will appear at the 
bottom left corner of the page and MUST BE VIEWED to move forward in the course. Information critical to passing the 
final quiz is often included in the Important Note pop‐up windows. 

Link Text  Some links are mandatory in the course and will usually be identified by an annotation such as “Click Here”, “View this 
Link” or “Click on the Image/Chart”. Viewing ALL links is strongly recommended. 

Images/Charts  Some images and charts are mandatory. When mandatory, they will be referenced in the text of the course. 

Returning to the Completion Status Page: 
There are only two icons in the upper navigation bar that will move you within the course. Most of the time, you will be using the Completion 
Status icon as shown below repeatedly to return to the main navigation hub to select various course sections and topics.  

 
Completion 

Status 

This is the icon on the upper navigation bar you will use most of the time once you 
complete the course introduction. Clicking this icon will return you to the 
Completion Status page to see the various sections and topics of the course along 
with their current completion status.  This page (shown to the right) is your main 
navigation hub. Topic status is indicated by checkmarks. Section status is indicated 
by circles. Circles can be empty, half full or full. A full circle on the Completion Status 
page indicates that section has been completed. 

 

 
Home Page 

ONLY click the Home Page icon if you want to return to the beginning of the entire course and review the introduction 
sequence. If you click the Home Page icon, you will need to review all the introduction pages before getting to the 
Completion Status page. NOTE: the Completion Status icon is not active in the introduction. 

Audio:  
The course audio provides an overview of each page and does not read the text on the page word for word. Audio is optional and does not 
include information that isn’t already provided in the text. 

NAVIGATION REVIEW IN THE COURSE 

The pages shown below are the 4th and 5th pages of the course introduction. BE SURE TO READ AND UNDERSTAND THESE PAGES 
THOROUGHLY. They explain the information presented above and other IMPORTANT navigation features to make your learning experience 
more enjoyable. After viewing these pages in the introduction, you can review them by clicking on the “?” icon in the upper navigation bar. 

Navigating the Course  Other Features 

   
 


